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                    FirstNet Wireless Redundant Solution

                        North Carolina 911 Board approved FirstNet wireless redundant solution offering for primary PSAPs.

                          Get Details Here
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                    911 Telecommunicator Careers

                        Do you want a challenging job that helps others where you live? Consider a career as a 911 telecommunicator at the many public safety answering points across North Carolina.

                          Learn About Careers
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                    911 Telecommunicator Resolutions

                        The N.C. 911 Board and jurisdictions across North Carolina have passed resolutions supporting recognizing and classifying 911 telecommunicators as first responders.

                          See Resolutions
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      Find out about a career as a telecommunicator in 911 centers across N.C.
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      Contacts for public safety answering points around North Carolina
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      A brief history of the board and information about its work and members
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      N.C. 911 Board committees and current committee members
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      Project updates and services and regional coordinator contacts
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      Fund eligibility, approved expenditures and other info about the N.C. 911 Fund

  

    



        
      

    
  

  



                
    
          
      
                   
            
    
          0M
          
    Calls N.C. PSAPs Answered In 2023

    87.27% were wireless
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    N.C. 911 Calls During March 2024

    86.34% were wireless
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    N.C. 911 Calls During March 2023

    86.00% were wireless
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	Board Members
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         See the N.C. 911 Board's work with emergency personnel and communication centers around the state.
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See more highlights.
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            N.C. Department of Information Technology 
P.O. Box 17209 
Raleigh, NC 27619-7209

NCDIT Directory

Technical Support 
NCDIT Service Portal 
Chat Live with a Specialist 
919-754-6000 
800-722-3946
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            Other websites maintained by the N.C. Department of Information Technology:

	Division of Broadband & Digital Equity
	Health Information Exchange Authority
	Information Technology Services
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